
Community Centre FAQs  

How many people can the rooms hold? 

The capacity of each room differs. The Brookside Suite and the Old School rooms are licenced to 

hold a maximum of 80 people. However, if you are having chairs and tables in the room this will alter 

slightly to a maximum of 60 people.  

What days and times can I hire the room? 

We can accept room bookings for any day of the week from 9am until 11pm. (11 pm by agreement 

with the Council) 

Please be aware that the Community Centre is located in a residential area and noise must be kept 

to a minimum on arrival, during and on departure from the building. This includes music being kept 

to a minimum. 

Can I make a regular booking? 

Yes 

How do I book? 

To book a room at the community centre please get in touch with us by calling the office on  

0116 260 7150 or emailing mailbox@systontowncouncil.gov.uk  

Can I bring my own alcohol? 

Yes, you can bring your own alcohol as long as you are not selling it and not serving to under 18’s  

Can I bring my own food? 

Yes 

How old do I have to be to hire a room at the community centre? 

You must be over the age of 25 to hire a room  

Do you have tables and chairs? 

Chairs and tables are included with your booking. Please let us know how many of each you would 

like, and these will be left in the room for you to set out how you want. 

Do you have round tables? 

We do not provide round tables. The tables are rectangular and measure  

Can I use candles? 

Candles and naked flames are strictly prohibited. You may use battery operated candles.   

I’d like to bring a bouncy castle; can I do that? 

You can bring bouncy castles. Castles should not exceed a maximum of 10ft in height. You must 

arrange your own insurance. 
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Can I put decorations up? 

You can put decorations up in the Brookside Suite but only on the White border around the room. 

Please do not stick anything to the walls as this could damage the paintwork.  

How long can I have to set up? 

We allow 15 minutes for set up and 15 minutes for cleaning afterwards. If you require additional 

time, there will be a charge.  

Is there a Kitchen? 

There is a kitchen available to use. This will be at a cost of £16 per session. 

What are the costs? 

Brookside Suite and Old School Rooms : £22.00 per hour day rate 

       

Jubilee Room:     £13.50 per hour day rate 

                 £14.25 per hour evening rate (After 6pm) 

Committee Room:    £13.25 per hour day rate 

          £13.75 per hour evening rate (After 6pm) 

Kitchen:    £20.00 per session 

Charity rates are also available (Charity registration documentation must be provided at the time of 

booking) 

How do I pay for the room? 

We require a £25 deposit when booking. The remainder will be due two weeks before the booking 

along with the £75 damage deposit cheque. This is refundable.  

What is the Damage Deposit of £75 for? 

Your booking will be confirmed when you pay a £75 damage deposit fee (returnable if no damage 

cased/clearing up needed). If any damage to Council property is caused as a result of your event, 

then the £75 deposit will be kept by the Council. Equally if you do not clear up properly after your 

event, then the £75 will be kept by the Council. 

Is there car parking available? 

Yes, we have a car park at the rear of the building with 14 spaces. Alternative parking is on School 

Street, Or along the brook on Brookside. Four of these spaces are for disabled driver use.  

Do I need to take any rubbish away with me? 

We will provide black bin bags. Please secure these and leave them in the bins in the car park. Green 

bins are for general waste and the Red bin is for recycling only.  

What is your smoking policy? 

No smoking or vaping inside the community centre. There are designated smoking areas outside. 

 



How much notice do I need to give if I want to cancel? 

We require 14 days’ notice if you wish to cancel your booking.  

 


