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COMMITTEE MEMBERS PRESENT: 
Cllr T Barkley – Chair 
Cllr A Jansari – Vice Chairman 
Cllr S Brown 
Cllr S Gerrard 
Cllr L Gillard 
Cllr S Hampson 
Cllr P Knight 
Cllr J Lucas 
Cllr M McLoughlin 
Cllr K Pacey 
Cllr P Walden 
 
IN ATTENDANCE: 
Ms Catherine Voyce 
Ms Ursula Southan – Deputy Town Manager 
PCSO Ali Cochrane 
PC James Johnson  
  
339/21 REFLECTION 
Cllr T Barkley gave the reflection. 
 
 
340/21TO RECEIVE APOLOGIES FOR ABSENCE 
Apologies received from Cllr L Towell (work commitment), Cllr D Pepper (personal), 
Cllr H Screaton (personal), Cllr M Carnall (personal) and Cllr S Walker (personal) all 
were proposed by the Chairman and accepted.  
All in favour. 
 
 
341/21 TO ACCEPT DECLARATIONS OF INTEREST 
There were no declarations of interest. 
 
The meeting will commence with a fifteen- minute adjournment for matters to 
be raised, if any, by the public. 
There were no matters raised by the Public. 
 
  
342/21 ANNOUNCEMENTS AND COMMUNICATIONS 
A Poppy appeal collection box on reception in the Council Offices had raised £48.19. 
The Chairman invited Councillors to hold a minute’s silence for the late 
Janet Midgley, a former Councillor whom had served the Council for many years. 
 
 
343/21 TO RECEIVE THE POLICE REPORT 
Councillors noted a report written by PCSO Lesley Harrison detailing local crimes 
over the last 30 days.  
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Council welcomed the new format Police report. 
PCSO Fiona Lacey had relocated; PSCO Martin Dravien had filled the vacant 
position. 
 
PCSO Shannon Spence no longer served in Syston area. 
 
Aldi had recently experienced several shoplifting incidents; PC Johnson advised that 
it was happening in most large stores at this time of the year, particularly if they did 
not have additional security measures in place. 
 
Motor vehicle thefts had increased last month but dropped again this month; 
PC Johnson had been carrying out plain clothes work in connection with these thefts. 
Travellers had now departed from Syston; the Chairman thanked the Police for 
attending. 
 
Proposed by T Barkley and  
Resolved to accept the police report. 
All in favour. 
 
 
344/21 APPROVAL OF THE MINUTES OF THE FULL COUNCIL MEETING HELD 
ON 26 OCTOBER 2021 
Proposed by Cllr T Barkley and  
Resolved to approve the Full Council minutes of 26 October 2021. 
All in favour. 
 
 
345/21 PAVILION REFURBISHMENT UPDATE 
A verbal report was given. 
Closing date for tender submissions was 28 November 2021; two submissions had 
been confirmed. One company that submitted a tender in the first exercise was likely 
to re-submit which would give three applications in total. 
 
346/21 TREE PANEL – ADDITIONAL MEMBERS 
Proposed by Cllr T Barkley and 
Resolved to appoint Cllr K Pacey, Cllr S Brown and Cllr L Gillard as members of the 
Tree Panel. 
All were in favour. 
 
347/21 APPOINT SYSTON BAND LIAISON PANEL 
Following the Amenities Committee, it was agreed to form a panel to look at the 
clubhouse challenges faced by Syston Band and help them to find a suitable 
solution. A panel to be formed to find a way to re-house the Band and to consider  
funding opportunities.  
 
Syston Conservative Club/Malthouse Suite was suggested as a possible venue in 
the short term.  ACTION: TM to suggest this to the Band.   
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Cllr KP, Cllr PW, Cllr SG, Cllr JL and Cllr TB were appointed as Panel members. 
 
348/21 TO RECEIVE BOROUGH COUNCILLOR REPORTS 
 
Cllr J Poland – Leicestershire County Councillor 
County Council calls for residents to work together against climate change 
 
“As COP26 draws to a close, Leicestershire County Council is urging residents to do 
all they can to help tackle climate change, and work together to make Leicestershire 
a net zero county by 2045. 
 
One way local people can increase their climate change awareness is by completing 
a carbon literacy course offered by Transition Loughborough. The comprehensive 
training course helps residents learn about the climate crisis, its impacts, and the 
ways it can be tackled locally. Participants can set a pledge to cut their own carbon 
emissions, as well as encourage others to do the same. 
 
Thanks to funding from the council’s SHIRE Environment Grants and accreditation 
from the Carbon Literacy Project, Transition Loughborough have already trained 19 
people, and will be running another carbon literacy course from 17 November. 
 
Through the Green Homes Grant, the authority is also offering eligible homeowners 
the chance to benefit from sustainable home improvements, such as the installation 
of double glazing and solar energy. The grant helps residents by improving the 
warmth and comfort of their homes, whilst also reducing energy bills, carbon 
emissions and levels of fuel poverty across the county. 
 
Another way residents can help tackle the climate emergency is by reading more 
about the subject. Creative Learning Services and Leicestershire Libraries have 
worked together to create climate change reading lists for both primary and 
secondary school children, and adults. 
 
People can choose from a range of fiction and non-fiction environment themed titles 
at their local library or reserve them online from the library catalogue. This forms part 
of the council’s efforts to educate more people – both young people and adults - 
about the impacts of climate change and steps we can all take to protect the 
environment. 
 
To view the climate change reading lists, visit: 
https://www.leicestershire.gov.uk/leisure-and-community/libraries/books-and-
reading/booklists  
 
To be eligible for the carbon literacy course, residents must live, work or study in 
Leicestershire. For more information and to sign up, visit: 
https://www.eventbrite.co.uk/e/carbon-literate-leicestershire-november-2021-tickets-
169479003261 
 

https://www.leicestershire.gov.uk/leisure-and-community/libraries/books-and-reading/booklists
https://www.leicestershire.gov.uk/leisure-and-community/libraries/books-and-reading/booklists
https://www.eventbrite.co.uk/e/carbon-literate-leicestershire-november-2021-tickets-169479003261
https://www.eventbrite.co.uk/e/carbon-literate-leicestershire-november-2021-tickets-169479003261
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To find out more about the council’s environmental initiatives and strategy, visit: 
https://www.leicestershire.gov.uk/environment-and-planning 
 
To find out more about the energy efficient grants, visit: 
https://www.leicestershire.gov.uk/leisure-and-community/community-schemes-and-
funding/energy-efficiency-grants  
 

• The council is recruiting Environment Action Volunteers. These volunteers support 
and encourage people in Leicestershire to take action to reduce their impact on the 
environment. 

• The council also works with Leicester City Council to run Choose How You Move – a 
project encouraging people to make sustainable travel choices. 
 
Gritters ready for winter 
 
As the nights draw in and temperatures start to drop, Leicestershire County Council 
is ready to tackle winter, with 11,000 tonnes of salt already in grit barns across the 
county - and more due to be delivered over the coming weeks. 
 
The gritting team were out on November 3 for the first time this season and drivers 
are on standby every night at this time of year, ready to spread salt wherever there is 
a likelihood of frost, ice or snow affecting roads. 
 
The salt is stored in grit barns in Melton, Misterton, Mountsorrel, Market Harborough 
and Nailstone, where gritters will roll out as required to keep the county’s roads 
moving. 
 
Last year the county council’s gritting lorries carried out 77 runs of its 17 routes, 
using a whopping 12377 tonnes of salt to keep the roads safe. 
 
In addition to the gritters, there are also a number of snow wardens based in 
communities across the county who grit paths, as well as farmers who during deep 
snow, fit ploughs to their tractors and assist the council in clearing roads. 
 
It is strongly recommended that people familiarise themselves with the gritting routes 
and keep up to date with local weather using the local radio or following the council 
on Twitter @LeicsCountyHall.  For more information on winter maintenance in 
Leicestershire, and for advice about winter driving and snow clearance of the paths 
outside your property, visit https://www.leicestershire.gov.uk/winter-weather.   
 

• The county council has 23 gritters which spread roughly 200 tonnes (dependent on 
spread rates) of the specially treated rock salt and molasses mix each night, 
covering around 1,300 miles of highway each time they go out. 

• Gritter drivers are on standby every night and spread salt whenever there is a 
likelihood of frost, ice or snow affecting roads. 

• A full gritting run covers 47 per cent of the county’s road network and takes between 
four and five hours; 

https://www.leicestershire.gov.uk/environment-and-planning
https://www.leicestershire.gov.uk/leisure-and-community/community-schemes-and-funding/energy-efficiency-grants
https://www.leicestershire.gov.uk/leisure-and-community/community-schemes-and-funding/energy-efficiency-grants
https://www.leicestershire.gov.uk/winter-weather
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• Footpaths are not gritted by the county council, but the 757 salt bins across the 
county can be used by members of the public to treat public roads or footpaths. Salt 
from these bins should not be used on private property. 
 
Major consultation launched on County’s Strategic Plan 
 
A brand new consultation has launched enabling people to give their views on a 
major blueprint for council services.  From tackling climate change to conserving our 
heritage and keeping people safe, Leicestershire County Council is encouraging 
residents to have their say on its aims for the next four years.  Creating jobs, 
celebrating diverse communities, improving transport and supporting children to 
thrive, and more, are also set out in the authority’s refreshed ‘strategic plan’. 
 
The consultation is open until 21 January and can be found at 
https://www.leicestershire.gov.uk/have-your-say/current-engagement   
 
With Leicestershire’s population set to grow by around 20 per cent in 20 years, the 
council is planning for the future to make sure front-line services which support 
vulnerable people are protected. The draft strategic plan focuses on: 
 

• Building a clean, green future – where nature flourishes and our economy is low 
carbon 

• Keeping people safe and well – with support to live fulfilling lives 
• Supporting diverse and resilient communities – where local heritage is enjoyed 

and conserved 
• Creating a strong economy - with the right homes and infrastructure in the right 

place 
• Giving every child the best start in life – with access to good education” 

 
 
Cllr S Bradshaw – Charnwood Borough Councillor 
Syston in the 20th Century 
“I was pleased to attend the Launch of this special book highlighting events in the 
20th Century through the eyes of Syston residents, the event was held in St Peter 
and Pauls Church and Members of the Syston History Society were on hand to chat 
about the Book and the displays in the church of items relating from the 20th Century. 
It was a great community event which really brought people together again after the 
horrible year and a half we have just had. 
A big thank you to the organisers and I am sure the book will be a big seller and 
huge success. 
 
Remembrance 
I was very honoured to lay a wreath at our Memorial on Sunday 14th During our 
Ceremony of Remembrance, the ceremony was slightly different this year due to 
COVID restrictions, but it was great to see such a turnout especially from our young 
people with the Scouts and Boys and Girls Brigades, I would like to thank the Royal 
British Legion for a great Lunch afterwards at the Malt House Suite with 
entertainment from a Wartime themed singer and Syston Brass Swing Band. 

https://www.leicestershire.gov.uk/have-your-say/current-engagement
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Syston and Thurmaston Litter Wombles 
This group are doing a fantastic job by organising litter picks throughout Syston and 
Thurmaston, we can all help them by reporting fly tipping and littering to Charnwood 
Borough Council, if possible, try and get photographic evidence and report it via the 
lovecleanstreets app or direct to the Street Management Team on tel: 01509 
634564 
 
Councillor Surgeries 
The next Councillor Surgery will be held on 4th December 2021 at 10am – this will 
be a Zoom meeting and details for joining the meeting will be published on the Town 
Council Website and Facebook Page, Twitter and also on my Syston East 
Councillors Facebook Page.  This is an opportunity to speak to your Borough and 
County Councillors about issues in your Ward; your Councillors are here to help 
when you need us”. 
 
 
Cllr T Barkley – Leicestershire County Councillor 
County Council 
 
The Members Highway Fund  
“I have submitted my request for use of the £25K fund to County Council which 
includes the suggestions from residents and also the Town Council . Some of the 
items requested cover speed signage /electronic signs on High Street , Melton Road, 
Barkby Road and Barkby Lane as well as remarking of road markings on Barkby 
Road and the mini roundabout to name a few. The requests are being considered 
but there are more than sufficient to utilise all the funding.  
 
Climate Change  
As COP26 draws to a close, Leicestershire County Council is urging residents to do 
all they can to help tackle climate change and work together to make the whole 
County of  Leicestershire a net zero county by 2045.  Every resident can play a part. 
The County Council itself has undertaken to make its operations net Zero by 2030. 
All Leicestershire businesses and residents have a huge part to play. The County 
Council policies implemented by Councillors can be viewed below. 

To find out more about the council’s environmental initiatives and strategy, 
visit: www.leicestershire.gov.uk/environment-and-planning 

To find out more about the energy efficient grants, 
visit: www.leicestershire.gov.uk/leisure-and-community/community-schemes-

and-funding/energy-efficiency-grants 

• The council is recruiting Environment Action Volunteers. These volunteers 
support and encourage people in Leicestershire to take action to reduce their 
impact on the environment. 

http://www.leicestershire.gov.uk/environment-and-planning
http://www.leicestershire.gov.uk/leisure-and-community/community-schemes-and-funding/energy-efficiency-grants
http://www.leicestershire.gov.uk/leisure-and-community/community-schemes-and-funding/energy-efficiency-grants
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• The council also works with Leicester City Council to run Choose How You 
Move – a project encouraging people to make sustainable travel choices”. 

 

Charnwood Borough Council  

Customer Service Strategy 2022-2025  
“Charnwood Borough Council, like other councils and central government, has made 
more and more of its services available over the internet, and this move to online will 
continue. Most people find it more convenient to get information or to access 
services in this way. For those who find this difficult, we will provide help to support 
the online transition. Where this isn’t possible, we will continue to provide a support 
to customers to make all of our services inclusive. Over the past 18 months we have 
seen a significant change in both customer needs and behaviours. We have been 
able to identify with greater clarity those customer groups who have more specific 
support needs compared to other customer groups that are more able and confident 
to self-serve in a digital way. As a result, we now need to review our current 
customer service delivery models to reflect change in both customer needs and 
behaviours and changes to our working methods to maximise these opportunities 
whilst ensuring that all customers can access our services in a way that meets their 
needs.  
 
With the average cost of customer interactions: 
Face to face interactions - £8.62▪ Telephone interactions - £2.83▪ Digital (online) 
interactions - £0.15. The migration to more digital and self-service channels present 
a sizeable opportunity to increase the accessibility of our services whilst creating 
efficiencies. With a significant uptake in digital and online services it would be easy 
to make the assumption that all of our residents can access our services in this way. 
However, a digital skills gap analysis was recently undertaken for the Borough which 
highlighted the following issues: 20% of adults in Charnwood have no laptop, 8.5% 
have no internet access at home, 13,000 (8.8%) of residents of completely offline 
(11,000 of these are 65+),  10% only use a smartphone to go online, 21% don’t have 
the essential digital skills for life, 12% have no foundation digital skills There are a 
number of areas within the Borough that are at a risk of digital exclusion. Motivating 
digitally excluded customers to engage with the digital world can be difficult”. 
 
 
Cllr Sue Gerrard – Charnwood Borough Councillor  
“Many Zoom meetings are still being held by Charnwood, a lot of them are training, 
to avoid too many councillors being in one room while the pandemic is still rife. 
 
I did “attend” one last week which was about our personal safety, it was very 
educational. Included were points: 
 

• Let people know exactly where you are going, and roughly a idea of how long 
you will be 

• Never hold a meeting in a kitchen of the person you have gone to see, and if 
possible stand next to the exit door 
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• Never let the person stand between you and the door 

• Never let the person visit you at your own address 

• Dress down if possible, as a lot of jewellery/expensive clothes could bring 
unwanted attention  

 
We were also given mobile phone numbers to use, if we were or thought that we 
could be in danger.   
 
Although it was a common sense approach, it was a useful reminder of personal 
safety measures for public servants.   
 
I attended a Licensing Committee meeting in person, this was held in the Old 
Courthouse and we were spread out in accordance with social distancing.  Although 
having attended a couple of Licensing Committee meetings before, the one I 
attended on the 17th of November was very different.  I can now understand why 
Ken said it was so diverse, not having been on that Committee for long I am learning 
a lot”. 
SG has raised an objection on the change of boundaries. 
The knitted soldier has been situated in St Peter & St Paul’s Church. 
 
 
Cllr K Pacey – Charnwood Borough Councillor 
Cllr K Pacey did not present a report. 
 
 
349/21 RECEIVE MINUTES OF COMMITTEE MEETINGS 
Minutes of the following meetings were received (any amendments would be made at 
each relevant Committee meeting in December): 
  

• Development & General Purposes Committee 2 November 2021 

• Amenities Committee 9 November 2021 

• Resources Committee 16 November 2021  
 
350/21 QUESTIONS RECEIVED TO THE CHAIRMAN – WITH NOTICE 
There were no questions received. 
 
351/21 TOWN MANAGER’S REPORT 
The report was noted. 
County Councillors Tom Barkley and James Poland had succeeded in their 
negotiations with LCC to have signage installed on Melton Road directing to the 
location of Syston & District Cemetery. 
 
CCTV by railway station on Melton Road would be connected on Wednesday, 
24 November. 
 
The Forestry Commission Urban Tree Fund panel were now considering the UTF 
application and had entered into further questioning with the TM. 
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The Chairman announced that LCC had also received £216K funding from the 
Forestry Commission and were looking to share this with parishes in Leicestershire.  
 
 
352/21 ACTIONS FROM PREVIOUS MEETINGS 
The report was noted. 
Wreake Valley Runners have not actioned the installation of a security light at the 
pavilion. 
 
353/21 DATE OF NEXT MEETING 
21 December 2021 at 7.30pm. Drinks and mince pies to be served after the meeting. 
 
 
 
 
 
The meeting closed at 7.50 pm.          
 
 
  


