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Syston Town Council 
www.systontc.org.uk 

Chairman – Cllr Tom Barkley 
Town Manager – Catherine Voyce 

Welcome to our Annual Report 2020/21 
 

 
 

Foreword: Cllr Tom Barkley – Chairman of Syston Town Council  
Thank you for taking the time to read the Town Council’s Annual Report.  I hope you will 
find it of interest and that it gives you insight into what we do.  I would like to extend our 
appreciation to all those local residents, businesses and partners, who have, over the 
year, worked with us to support and assist us through the Covid-19 pandemic. 
 
This report provides you with information about our achievements over the past year, how 
we have adapted during the Covid-19 Pandemic to continue to provide our services to the 
community and as well as our plans for the forthcoming year.  Please do check our 
website, Facebook, Twitter and Linked-in pages to see the latest news on the Councils 
services and projects; alternatively call in to the Council offices at the Community Centre 
where the Council staff will be pleased to help.   
 
Year 2020/21 was a challenging year for everyone. I would like to thank all committee 
members for their input; Cllr J Lucas for his work as Vice Chairman; the Town Manager 
and Officers, for their advice and guidance to Council.  The professional advice received is 
always sound and where applicable, based on current legislation and statutory 
requirements and this has enabled us to make sound strategic decisions. The 
management of the staff and operational issues created as a result of our decisions has 
been very capably managed and carried out by our Town Manager with the assistance of 
her staff. Council continued to receive clear, concise, monthly updates on all requested 
actions agreed by the committee.  

Cllr Tom Barkley                     
 

Syston Town Council 
Monday to Friday 9 am – 4.30 pm 

Community Centre, School Street, Syston.  LE7 1HN.  Tel 0116 2607150 
Email: mailbox@systontc.org.uk www.systontc.org.uk 

Facebook: social@systontc.org.uk Twitter: @Syston_TC             

http://www.systontc.org.uk/
mailto:mailbox@systontc.org.uk
http://www.systontc.org.uk/
mailto:social@systontc.org.uk
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Your Councillors  
We are the smallest tier of local government and that means we are closest to the people – we 
listen to our residents’ concerns; your voice is vital in helping us to decide how best to provide our 
services.  Councillor Surgery is held on the first Saturday of each month between 10 – 11 am; your 
local Borough and County Councillors are on hand to speak with you and assist you with any local 
concerns you have; no appointment is necessary. 
 
Councillor Committees Councillor Committees 

 

 
Cllr Tom Barkley 
Chairman  
 
Chair of 
Resources 
Committee 
 
Ex-officio member of 
all STC Committees 
and Panels 
 
Deputy Leader of 
Charnwood Borough 
Council 
 
Leicestershire County 
Councillor 

  
Cllr John Lucas 
Vice Chairman 
 
Chair of Amenities 
Committee 
 
Development & 
General Purposes 
Committee 
 
Resources 
Committee 
 
Panels 
Tree  
Cemetery  
Pavilion  
St Peter & St Paul  
  Churchyard 
Christmas Event  
    Planning  
Bowling Club Liaison 
Syston Transfer 
Station 
Syston Regeneration 
    
 

 
 

 
 

 
Cllr Lyn Gillard 
 
Amenities Committee 
 
Christmas Event 
Panel 
 
 

 
 

Cllr Susan Gerrard 
 
Chair of 
Development & 
General Purposes 
Committee 
 
Resources 
Committee 
 
Cemetery Panel 
 
Charnwood Borough 
Councillor – 
Champion for the 
Elder 
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Councillor Committees Councillor Committees 

 

 

 
Cllr Malwyn Carnall 
 
Vice Chair of 
Development &  
General Purposes 
Committee 
 
Vice Chair of 
Amenities Committee 
 
Panels 
Tree  
Pavilion 

 
 

 
Cllr Stephen 
Hampson 
 
Resources 
Committee 
 
 
 

  
Cllr Phillip Knight 
 
Development 
Committee 
 
Panels 
Tree - Chairman 
St Peter & St Paul  
   Churchyard 

 
 

 
Cllr Ken Pacey 
 
Vice Chair of 
Resources 
Committee 
 
Development & 
General Purposes 
Committee 
 
Amenities Committee 
 
Panels 
Bowling Club Liaison  
Syston Transfer 
Station 
Cemetery Panel 
Friends of Barkby 
Road Cemetery 
 
Charnwood Borough 
Councillor 

 Cllr David Pepper 
 
Development & General 
Purposes Committee 
 
Amenities Committee 
 
Resources Committee 
 
Panels 
Cemetery - Chairman 
Tree  
Pavilion 
Syston Transfer Station 

                                                                                                                                                  
Cllr Harold 
Screaton 
 
Development & 
General Purposes 
Committee  
 
Amenities Committee 
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Councillor Committees Councillor Committees 

 

 
 

 
 

 

 
Cllr Lara Towell 
 
Resources 
Committee 

 

 
Cllr Salome Tonge 
 
Development 
Committee 

 
 

 
Cllr Sharon Brown 
 
Development & 
General Purposes 
Committee 
 
Amenities Committee 
 
Resources 
Committee 
 
Panels 
Cemetery 
 
 

 
 

 
Cllr Mike 
McCloughlin 
 
Development & 
General Purposes 
Committee 
 
Amenities Committee 
 
Resources 
Committee 
 
Panels 
Cemetery 
Pavilion 
 
 

 
 

 
 

 
 
Cllr Satish Visavadia 
 
Development & 
General Purposes 
Committee 

 
 
 

 
 
 
Cllr Scott Walker 

 
 
 
 
 
 
 

 

Cllr Phil Waldren 
 
Development & 
General Purposes 
Committee 
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Council Services 
 
The Council provides a wide range of services together with social and recreational facilities.  The 
Council also promotes the town in its representation to other bodies.  It works in partnership with 
Charnwood Borough Council and Leicestershire County Council to provide and supplement local 
government services to the town. 
 
The Council constitution is 20 Members whom are elected every four years.  Each year the Council 
elects from its Members, a Chairman and Vice Chairman.   
 
During the year, Council welcomed new Councillors, Scott Walker, Phil Walden and Salome 
Tonge, together with the return of Cllr Satish Visavadia. 
 
Full Council met eleven times during the year 2020/21.  The Council has three standing 
Committees and each Committee also normally met ten times during the financial year. 
 

• Resources (responsible for finance, personnel and the community centre)   

• Development and General Purposes (responsible for planning applications, street scene, 
Remembrance Parade and Christmas Event)  

• Amenities (responsible for the town’s amenities – five parks, sports pavilion, bowling club 
liaison at Central Park, portacabin used by Syston Band, one allotment site, one closed 
churchyard, Syston Town Council owned trees and two cemeteries, including Chapel)   

 
All meetings are open to local residents and there is a public participation session as an agenda 
item at every meeting of Full Council. Agendas are displayed on all the Town’s seven notice 
boards as well as on the Council website – with three clear days’ notice.  Meetings are held at the 
Syston Community Centre* on Tuesday evenings at 7.30 pm.  * since March 2020 until 
7 May 2021, meetings were  held remotely via Zoom software. 
 
Covid-19 Pandemic 
 
In March 2020, Council services and meetings were significantly affected by the Covid-19 
pandemic.  After a brief interruption to meetings, Council resumed meetings remotely using Zoom. 
 
Officers were equipped for home-working and this has continued throughout the pandemic, 
although the office has always been staffed on reduced staff numbers to maintain opening hours to 
the public from Monday to Friday.   Estates staff worked reduced hours until June 2020 when they 
returned to full time working.  Parks mowing, litter picking, the emptying of litter and dog bins* and 
dog nuisance patrolling all continued.  No employees were furloughed during the pandemic and 
where necessary and possible, staff were deployed to other responsibilities.   
 
In line with Government guidelines during national lockdown: 
 
The community centre room hire, public toilets and both cemeteries were closed (except for 
burials).  Childrens’ playgrounds were closed, parks remained open to allow for exercise.  Football 
pitch and sports pavilion hire was also suspended. 
 
Rat baiting was temporarily suspended* Charnwood Borough Council operations 
 
Council operations including grass roots football started to re-open from 31 March 2021 in line with 
Government guidelines. 
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Your Councillors at 31 March 2021: 

Merton Ward       St Peters Ward East 
          

Cllr Ken Pacey *      Cllr Sharon Brown 
Cllr Lyn Gillard      Cllr Stephen Hampson  
Cllr John Lucas      Cllr Mike McCloughlin   
Cllr Satish Visavadia      Cllr Sue Gerrard * 
Cllr Scott Walker 
Cllr Phil Walden 

     
        

St Peter’s West Ward      New Barkby Ward 
Cllr Tom Barkley Chairman * #    Cllr David Pepper 
Cllr Phil Knight      Cllr Harold Screaton  
Cllr Malwyn Carnall      Cllr Lara Towell  

  
        
Four Vacancies 
 
(*) Charnwood Borough Councillor 
(#) Leicestershire County Councillor 
 
Staff & Contractors 
Town Manager:    Catherine Voyce 
Deputy Town Manager:   Ursula Southan 
Facilities Manager:    Jason Green 
Senior Administrator:    Kay Liquorish 
Assistant to the Town Manager:  Sophie Brown 
 
Cleaner:     Bev Sheffield 
Cleaner:     Jo Kettel 
Caretaker:     Maree Nugent 
 
Groundsman:     Gary Harrison 
Groundsman:     Clive Summerfield 
Groundsman:     Josh Sandhu-Bolton 
Barkby Road Cemetery Keeper:  Contractor – Andy Kirk 
Syston & District Cemetery Maintenance: SJN Garden Maintenance until 28 February 2021 
      From 1 March 2021 – Roma 
 
Seasonal Pavilion Caretaker:   Bev Sheffield 
 
Park Warden:     Maree Nugent 
Litter Picker (seasonal)   Bev Sheffield 
 
Barkby Cemetery Gate Keeper:  Philomena Rooney 
Syston & District Cemetery  
Gate Keeper:     Lee Wightman 
 
Senior Groundsman, David Smith and Premises Officer, John Rogers both retired during 202/21. 
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Councillor Attendance including Committees and 
Panels 

JUNE- MAY 2021   

     

   Possible Actual 
Highest 
no. 

COUNCILLOR   Attendance Attendance Meetings  

        Attended 

        2020-21 

Lucas J   57 55 1 

Pepper D   48 48 2 

Pacey K   43 41 3 

McLoughlin M   42 39 4 

Brown S   41 33 5 

Gerrard S   34 33 6 

Knight P   32 28 7 

Barkley T   27 25 8 

Visavadia S   31 21 9 

Gillard L   18 18 10 

Walden P   19 17 11 

Hampson S   18 14 12 

Towell L   18 10 13 

Walker S   7 6 14 

Tonge S   3 2 15 

Screaton H   28 1 16 

Carnall M   18 0 17 

          

Overall 
Average 
Attendance   484 391 81% 
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Summary of complaints 

From 1 April 2020 to 21 March 2021, 70 complaints from members of the public were 

logged onto our database.  

The majority of complaints were to do with roads (including potholes and parking issues) 

and litter.  

 

Overgrown Hedges:   nine complaints 

Overflowing Dog Bins:  seven complaints 

Rats:     two complaints 

Litter:     15 complaints 

Trees:     eight complaints 

Speeding:    two complaints 

Issues with road signs:  five complaints 

Fly Tipping:    three complaints 

Planning issues:   one complaint 

Road/pavements:   11 complaints 

Antisocial behaviour:  six complaints 

Covid related issues:  one complaint 

Street Lighting:   one complaint 

 

Complaints were all dealt with by Syston Town Council office or were forwarded to 

Charnwood Borough Council or Leicestershire County Council, where appropriate. Some 

complaints including those relating to antisocial behaviour were passed onto the Syston 

Police Beat Team.  
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County Council  
The County Councillors for Syston for 2020/21 were Cllr James Poland and Cllr Tom Barkley.   
   

 
 

   
 

 
Cllr Tom Barkley     Cllr James Poland 
 
Accounts for the year Ended 31 March 2021 (subject to audit) 

 

Year Ended  
31 March 
2020 

 Year Ended 
31 March 2021 

£  £ 

   509,391 Balances Brought Forward 430,532    

   465,200 (+) Annual Precept 514,820 

223,650 (+) Total other Receipts 64,811 

   287,726 (-) Staff Costs 316,123 

30,230 (-) Loan Interest/Capital Payments 30,230 

449,753 (-) Total other Payments 207,035 

430,532 (=) Balances Carried Forward 456,775 

   

427,306 Total Cash and Short Term Investments 450,980 

3,126,838 Total Fixed Assets and Long Term 
Investments 

3,134,661 

163,347 Total Borrowings 141,809 

 
 
 



           
 

 

STC Annual Report May 2021  Page 10 of 31 

 

 
 
 
 
Councillor Surgeries 
 
Councillor Surgeries are held on the first Saturday of every month at the Community Centre.  This 
is an opportunity for members of the public to meet with their elected borough and county 
representatives to ask questions about any issue with respect to the services provided by the 
Borough Council and/or the County Council. 
 
Dates of the surgeries are advertised on the Town Council website, Facebook and Twitter as well 
as in Syston Town News.    Since March 2020 – these meetings were held remotely, the Zoom 
link is communicated on the notice boards, the council website and our social media. 
 
Town Council Offices 
School Street, Syston, Leicester.  LE7 1HB 
 
Opening Hours: 9 am – 4.30 pm Monday – Friday 

• Town Manager: Catherine Voyce 

• Deputy Town Manager: Ursula Southan 

• Town Council Office Telephone: 0116 2607150 

• Town Council email address: mailbox@systontc.org.uk 

• Town Council Website: www.systontc.org.uk 

• Facebook: social@systontc.org.uk 

• Twitter: @SystonTC 

• You can also find us on Linked-In 
 
 

mailto:mailbox@systontc.org.uk
http://www.systontc.org.uk/
mailto:social@systontc.org.uk
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Town Manager    Deputy Town Manager 
Catherine Voyce    Ursula Southan 
 
 

  
 
Senior Administrator    Assistant to the Town Manager 
Kay Liquorish    Sophie Brown 
 
 
 
 
Facilities Manager 
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Staff Organisation Chart 2020/21 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Syston & District Cemetery Contractor - SJN until 28 February 2021;  
from March 2021 - Roma 
& areas of open space on Millstone housing development 
Barkby Road Cemetery maintained by contractor, Andy Kirk 

 

 
 
 

Catherine Voyce 

Town Manager 

F/T 37 hours p/w 

Ursula Southan 

Deputy Town 

Manager 

F/T 37 hours p/w 

Kay Liquorish 

Senior 

Administrator 

F/T 37 hours p/w 

Sophie Brown 

Assistant to the 

Town Manager 

F/T 37 hours p/w 

Jason Green 

Facilities 

Manager 

F/T 39 hours p/w 

 

Clive 

Summerfield 

Groundsman 

F/T 39 hours p/w 

Gary Harrison 

Groundsman 

F/T 39 hours p/w 

Josh Sanhu-

Bolton  

Groundsman 

F/T 39 hours p/w 

pe/wweekweek 

 Maree Nugent 

Caretaker/Park 

Warden 

P/T flexible 

 

Bev Sheffield 

Cleaner/Litter 

Picker 

P/T flexible 

 

Jo Kettel 

Cleaner 

P/T flexible 

 

Philomena Rooney 
Lee Wightman 
Cemetery Gate 

Keepers 

P/T flexible 
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Our Achievements in 2020/21 
Syston Town Council are continuing striving towards creating a better town and service for its 
residents; here are some of our achievements over the last twelve months: 
 

Annual Report of The Resources Committee 2020-2021 

This report covers the year ending 31/03/2021, during which time the impact of the Covid 

19 virus has impacted on the Council, Officers and Councillors. Both Officers and 

Councillors have adapted too and overcome the many challenges presented by the Covid 

Pandemic. It has been a successful year, thanks to Councillors and Officers working 

together in a spirit of mutual support and cooperation to achieve for our Town and 

residents and Council.  

Under the leadership of The Town Manager, excellent reports from officers were provided, 

both written and verbal, which were clear, concise, correct and unambiguous. This 

enabled the committee to make decisions easily, based on the professional advice from 

officers. In the rapidly changing environment of local government, it is vital to keep up with 

current legislation and statutory requirements and through the offices of the Town 

Manager and her team, Councillors have been kept up to date and well informed. In 

addition, our Facilities Manager Jason Green has ensured we have been compliant with 

the ever-changing regulatory requirements of Government legislation surrounding Covid.  

Finance  

Resources committee has monitored the budgets for the year ending 31/03/2021 and we 

came in overall, under budget, with spending well controlled by the committee and officers. 

We are getting more accurate and realistic year on year in our budgeting and this is 

essential. The spending is monitored monthly as indeed is the total accumulated spending 

against the annual budget. We have a Capital Plan, monitored every half year, which has 

put aside money, for known Capital expenditure items in the coming 3 years. We are 

putting money aside over the years to meet the additional cost of items such as Phase 2 of 

the Cemetery Development and any money which is not spent in any Financial year has 

been placed into a Capital Plan reserve for use against upcoming projects, rather than 

have to raise the precept to meet Capital costs. Our Finances are sound, and we have 

slightly under 3 months monthly expenditure in unallocated General Reserve. This is the 

minimum amount recommended by The National association of local councils. Thanks go 

to Catherine Voyce, Town Manager and Ursula Southern, Deputy Town Manager and Kay 

Liquorish, Senior Administrator, for their efforts in maintaining impeccable records, 

submitting VAT returns etc. Statutory requirements for publishing of accounts to the public 

have been meet in full. The Budgets for the financial year 2021/2022 were developed and 
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agreed in December 2020. The Financial Regulations, controls and Financial risk 

assessments have been reviewed. We have a quarterly reconciliation of all our resources 

and review of our Treasury management. All payments and receipts are reviewed monthly. 

The financial aspects of any proposed Capital projects are presented to Resources for 

approval, having been worked up and sanctioned by the relevant committee.  

Staff Training     

In the rapidly changing world of local Government legislation, it is important our Staff are 

up to date and aware of the current legislation. They have undertaken several Courses, 

also, on an annual basis they undertake refresher training in such matters as Equality and 

Diversity, General Data Protection etc. This training is mandatory and is undertaken by all 

office-based staff and ground staff and ancillary staff.   

The Town Manger is responsible for the management and training of Staff, issuing of 

instructions to carry out the decisions of Council and Committees and day to day 

Operational issues of the Council. All staff have had a personal development review 

annually where training needs are identified and are encouraged to develop their skills. 

Regular staff meetings are held weekly, to keep all staff abreast of what is happening and 

resolve any operational issues or problems. Staff jobs have been independently evaluated, 

and other jobs benchmarked to ensure fairness and equality with other Councils. The 

Resources committee are responsible for reviewing all policies and these are reviewed as 

appropriate throughout the year. Our Estates staff are now utilised on all aspects of council 

work which has worked well.  

 

Community Centre 

The Community Centre which is normally a source of revenue has been closed for most of 

the year but grant funding of £20K from Charnwood Borough Council successfully applied 

for by the Town Manager has partially offset the loss of Revenue. 

The Resources Committee is responsible for the community centre and during the year 

with the centre closed, we have taken the opportunity to clean all the carpets and clean 

and restore the flooring in the Brookside suite. The Community centre is now ready to 

welcome back community groups as soon as we can. It has been a real benefit to have 

our Facilities Manager on board and ensure we are compliant in all areas with legislation. 

A complete water risk assessment has been carried out on all Council buildings and 

weekly checks are carried out to ensure fire safety and many other aspects of legislation 

are complied with. We have installed a new phone System in the centre. In the rapidly 

changing world of Information technology, we need to keep our systems up to date and 

our IT advisers ensure we are kept informed of any necessary upgrades or replacements 

and advise us on Cyber Security.  
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Room Hire Income was significantly reduced during this financial year due to Covid-19 
pandemic. 
 

Syston Community 
Centre 

Income 
2017/18                
2018/19 

Income 2019/20 Income 2020/21 

 £23,854                 
£23,938 

£26,920* 
 
*Room bookings 
£24,565 
*Parties £2,355 

£4, 866.98 
 
Two community 
grants received by 
Charnwood 
Borough Council 
totalling £20K 
received to offset 
lost income. 

 

Brookside Suite Reception 

  

 
  

 Old School Room     Jubilee Room 
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Room Hire Rates 

Prices quoted are subject to change and are £ per hour  
                                                                 Day      Evening 
Brookside Suite                                      17.50   £     18.00  
Holds up to 80 persons maximum                                                      
Kitchen                                               16.00 (per session) 
4 Ring cooker, Hot Plate Oven 
Large Fridge and Washing facilities 
Committee Room                                  13.25         13.75 
Holds up to 20 persons maximum 
Jubilee Room                                         13.50        14.25 
Holds up to 30 persons maximum 
Old School Room                                   17.50        18.00 
Holds up to 80 persons maximum 
  
Prices may alter without prior notice.  All prices include the current rate of VAT 
A minimum of one hour rental fee.  £75 Damage holding cheque  
Invoices must be paid in advance of bookings by Debit/Credit cards, Cash or 
Cheque. 
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Amenities Committee 

Chairman   Cllr J Lucas 

Vice Chairman  Cllr M Carnell 

Members:  Cllr S Brown 

   Cllr L Gillard 

   Cllr M McLoughlin 

   Cllr K Pacey 

   Cllr D Pepper 

   Cllr H Screaton 

   Cllr S Visavadia   

The Committee met remotely via Zoom on ten occasions, (June 2020 – March 2021), 

achievements:    

• Bench in memory of a Syston resident installed at Central Park. 

• Columbarium was installed at Syston & District Cemetery. 

• Granite “squirrel” bench installed in the children’s area at Syston & District 

Cemetery. 

• Full annual RoSPA report of all playground equipment at each park and any 

recommended repairs were actioned. 

• Painting of the railings around the war memorial, by Estate staff. 

• Ideverde contractors designed the spring bedding this year as well as 

recommended suppliers.  This was due to the absence of the Senior Groundsman. 

• Two x 60-litre dog waste bins approved to be installed one at Winfield park and one 

at Deville park.  

• Wreake Valley Runners had requested to use the Sports Pavilion as their club 
house for training on Tuesday and Thursday evenings.  This request was amended 
to the use of the car park at Memorial Park on training nights, until the lifting of the 
Covid restrictions when it would be reviewed. 

• A tree survey had been carried out in all green spaces owned by STC. 

• A full invitation to tender procedure had taken place to appoint suitable contractors 

for the re-configuration and extension of  the sports pavilion at Memorial Park.  

Contractors were appointed subject to successful funding bid to the Football 

Association. 

• A funding bid was submitted to the FA for the re-configuration and extension of the 

sports pavilion. They had since requested further information which had been 

supplied. 

• Two new gas heaters installed at Barkby Road Cemetery 

• Removal of old heathers in the two central channels at Barkby Rd Cemetery and 

replaced with grey shale with a permeable membrane underneath.  This had been 

well received by the community. 



           
 

 

STC Annual Report May 2021  Page 18 of 31 

 

• Old edging removed on Central park in front of the circular bed and replaced with 

sleepers (sawn to fit). 

• All shrubs and bushes have been cut back on Park Square and in the Peace 

Garden. 

• Two flower beds are currently being developed in Central Park on the main Melton 

Road entrance. 

• Four diseased trees were felled on Central Park but would be replaced in line with 

the Tree Policy. 

• CCTV had been installed at Barkby Road Cemetery (not monitored at CBC). 

• Purchase of a Tiller Machine for work in the parks. 

• No hanging baskets were purchased this year due to the Pandemic. 

• East Midlands in Bloom Competition was cancelled for 2020 but was planned for 

2021 in a revised “safe format”. 

 

Regular events on Central Park were all cancelled in 2020 due to Covid 

Government guidanced and include: 

Pinders Circus 

Syston Summer Fayre 

Food Gusto Food Festival 

Billy Bates Fair  

Funtopia  

Kids Fun Day 

Charnwood Borough Council free children’s activities during the summer school 

holidays 

Christmas Event 

 

Potential Events for 2021-2022 

Food Festival 28 August 2021 by ‘Food Gusto’. 

Family Fun Day 3 July2021 

Funtopia 17 July 2021 

Billy Bates Fair – possible September 2021 

Pinders Circus – possible October 2021 

Summer Fayre cancelled for 2021 

Christmas Event - undecided 

Panels 

Various Sub-Committees (Panels) had been working throughout the year to focus on 

areas with the aim to improve or develop facilities. 
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Cemetery Panel – Syston & District Cemetery 

• Improved broadband line connected to the router and a reduction in the line rental 

fee negotiated.   

CCTV, intruder alarm and fire alarm activated with new broadband line. 

• Columbarium installed.  

• Granite Squirrel bench installed 

• Bird feeders and bug hotel installed 

• Guidelines and restrictions at burials and ash interments had followed Government 
guidance relating to Covid pandemic. 
Hedge Saplings, Silver Birch, Rowan trees and tree whips were planted. 

• Kitchen unit, hazardous waste cupboard, a sink and a water boiler installed in 
Millstone Lodge. 
Introduction of ash interments underground 
New Cemetery information packs produced 
Notice board ordered. 
New Contractors for grass cutting at the new Cemetery appointed. 
The first row of burials was full and the second row started. 

 

Pavilion Panel. 

• The Sports Pavilion has been closed at certain times during lockdown periods. 

• When open, a Steward, employed by STC was present at all booked football 

matches to ensure Covid rules were followed regarding the use of the toilet 

facilities.  Additional fees to fund the cost of the Steward was negotiated with the 

football team managers. 

• A funding application had been submitted to the FA for the reconfiguration and 

extension of the Sports Pavilion. Further questions were raised by the FA and 

suitable answers supplied within the deadline. 

• After a tender application process, a contractor was appointed subject to FA 

funding. 

• The Wreake Valley Runners were using the Sports Pavilion car park to leave their 

cars during the Pandemic and would be interested in using the Sports Pavilion 

when it was possible to do so.    

• Heras fencing was installed around the container to stop youths climbing over the 

barbed wire and onto the pavilion roof. 

• Pitch surveys of all six pitches for the Football Foundation were completed as part 

of the funding bid; this had resulted in FA recommendations for remedial work on all 

pitches to bring up to FA standard. Budget had been put aside for this, subject to a 

successful funding bid to the FA. 

•  
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Churchyard Panel – Closed Churchyard of St Peter and St Paul Church 

 

St Peter and St Paul’s Churchyard registered as a “closed churchyard” ie no longer used 

for burials, and it’s maintenance fell into the Council’s responsibility.  The Council had 

been working with the Parochial Church Council (PCC) and local residents to improve the 

churchyard.  

• A new bench had been installed and a flower border was being developed.  This 

would be maintained by some members of the U3A Gardening Group 

Two drains had been repaired 

• Extra spring bulbs planted 

• Tree survey had shown that substantial tree work was required.  

• Overgrown areas had been weeded, strimmed and generally tidied up. 

• Pruning of roses and weeding in the circular bed. 

• Posts that had been knocked out in the turning circle on Lower Church Street were  

replaced. 

Tree Panel 

Syston Town Council are responsible for approximately 650 trees and a tree survey was 

carried out by Tindle Tree Care.  

•  

Trees were categorised into P1, P2 and P3 depending on how urgent the work was. 

• Four diseased trees have been felled on Central Park in addition to some felled in 

the other parks, and the Panel would be looking to replace all of these trees. 

• Major tree work was identified in St Peter & St Paul’s Churchyard and this was to go 

through the correct procedures to obtain permission in order to carry out this work. 

• The height of a hedge bordering Ridgemere and Syston & District Cemetery was 

reduced. 

• Repollarded some trees along St Peter’s Street. 

Tree work carried out in Northfields. 

Bloom for Syston Panel 

East Midlands in Bloom competition 2020 did not go ahead due to the Covid 19 Pandemic. 

An action plan was being worked upon for 2021 Competition, and the event was expected 

to go ahead in July 2021.   

The judging route was to be based on a Syston Heritage Trail for extra interest as well as 

taking in the floral blooms in the main green spaces in Syston. 
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Bowling Club Liaison Panel 

• This was a joint panel consisting of Town Councillors and members of the Syston 

Bowling Club. 

• Covid restrictions had been in place for parts of the year. 

• It was agreed for the Bowls Club to continue to park in a single row along-side the 

Bowling Green and the Peace Gardens in Central Park for additional parking on 

County Ladies Finals Day in 2021. 

• A date had been arranged for a County game to be held on Tuesday, 13 July 2021.   

A date had been arranged for the County Ladies Semi-Finals and Finals for 

Tuesday, 6 June 2021.   

• Tesco on Melton Road had requested that the defibrillator be removed from their 

responsibility.  The Bowls Clubhouse was a central and prime location considering 

the number of public events held on Central Park. Weekly maintenance checks to 

be carried out by STC staff and maintenance costs to be shared 50-50 between the 

Bowls Club and STC. 

• No competitive matches had taken place during 2020.  Only 50% of members had 

returned to the club to play “friendlies” during the summer.   

Syston Allotments 

• Town Manager attended the monthly Allotment Committee meetings and reported 
back to Council. 

• Allotments had remained open and people had been sensible in their social 
distancing measures when tending their plots during the Pandemic.   

• Allotments were recognised as a positive contribution for good mental health. 

• A replacement solar powered water pump had been fitted during the Spring. 
Allotment enquires had significantly increased during lockdown and the current 
waiting list was up to 50. 

• An allotment plot inspection took place in September, most plot holders had 
continued to manage their plots, there had been some leniency on plot inspections  
for those being forced to self-isolate or key-workers.   

 

Friends of Barkby Road Cemetery 

• Council very much appreciated all the work that had been carried out at Barkby 

Road Cemetery by this voluntary group. 

• Opening of Chapel on Sundays from 10am – 2.00pm, also on key days such as 

Christmas Day, and other Christian festivals. 

• Friends group unlocked and locked the Chapel over the festive period. 

• The group also ensured that the Chapel was clean and had suitable decorations for 

several key festivals and events such as the celebration of the life of Captain Sir 

Tom Moore and HRH The Duke of Edinburgh.  
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Barkby Road Cemetery 
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 Central Park Spring 2021 

 

 

       

 

Central Park – work in progress and finished result  
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Development Committee 

  

ANNUAL REPORT FOR DEVELOPMENT & GENERAL PURPOSES COMMITTEE 

Chairman   Cllr S Gerrard 

Vice Chairman  Cllr M Carnell 

Members:  Cllr S Brown 

   Cllr P Knight 

                                 Cllr J Lucas 

   Cllr M McLoughlin 

   Cllr K Pacey 

   Cllr D Pepper 

   Cllr H Screaton 

The Committee met remotely via Zoom on ten occasions during the year (June 2020 – 

March 2021) 

Committee considered 44 Planning applications compared with 57 during 2020/2021 and 

raised five objections. 

Syston’s Christmas Event 

The annual Christmas Celebration was cancelled this year due to the Covid Pandemic; the 

Christmas lights were switched on from Friday 4 December 2020 to 6 January 2021.  

Three quotations were obtained for the installation of the Christmas lighting as Metric’s  

contract was coming to an end. Metric were awarded a further two-year contract. 

Syston’s Best Dressed Christmas Window Display 2020 

There were some great entries into this annual competition.  

First prize went to the Mews, second was to Kyle Hubbard hair & Beauty and in third place 
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was the Mind Charity.  It was judged by the Cllr Tom Barkley – Chairman of Syston Town 

Council and two officers, Ursula Southan and Sophie Brown. 

Remembrance Parade 

A much reduced event took place where wreath layers turned up to lay their wreath and 

pay their respects. 

• Syston Band played the last post. 

• A small crowd had gathered but all were in their own social groups and suitably 
distanced from others. 

• Official Attendees were: 
o Vice Lord Lieutenant, Colonel Murray Colman (and family) 
o Cllr Tom Barkley, Chairman of Syston Town Council (and his wife) 
o Catherine Voyce, Town Manager, Syston Town Council (and facilitator) 
o Mr Ian Robinson and two sons – Merchant and Royal Navy 
o Mr James Poland (LCC) & his wife 
o Sergeant Ryan Rickman (Leicestershire Police) 
o Mr Chris Bodycot (Scouts) 
o Terry Measures (Conservative Club and Syston Working Men’s Club) 
o Members of the Syston Royal British Legion 
o Mrs Fiona Henry Twinning Association 

• Approximately £25 in donations were made at the event. 
 

• Barkby Road Chapel had also been decorated to commemorate Remembrance 
Day with wreaths and poppies supplied by RBL.  The Chapel was open to visitors 
and appropriate music was played.  £6.50 in donations was left in the Chapel for 
Poppy Day. 

• Lamppost poppies were in place throughout November. 
 
A second parred down service was held on Armistice Day at the War Memorial and 
attended by the Royal British Legion, Town Manager, Catherine Voyce and a small crowd. 
The parade was cancelled due to Covid restrictions at the time of the event. 

VE Day Commemoration 
A small private tribute was held by the Royal British Legion, attended by Cllr Tom Barkley. 
 
The flower bed in Central Park had been planted as a tribute to this celebration; carpet 

bedding plants had been used to create a pictoral image and was well received by the 

community. 

Syston Litter Pick 

There were no organised litter picks held due to the Pandemic. 

Love Clean Street App 

The Council agreed to lease a Love Clean Street mobile phone app from 1 April 2021; which 

enabled members of the public to report litter, graffiti, pot-holes, fly-tipping, vandalism etc.  
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Issues reported could be set up to be forwarded directly to the relevant authority, for example, 

potholes could be forwarded directly to LCC Highways. 

Public Toilets 

The toilets were cleaned daily, Monday to Saturday by contractors.  The toilets were open 

from 8am – 5pm Monday to Saturday and closed on Sunday, unless a special event was 

taking place in Syston.  Disabled toilets at the car park and Central Park were accessible by 

radar key. 

Toilets were temporary closed for a period during the Pandemic but once they were re-opened 

in July, extra mid-day cleaning was organised, and additional signage encouraging social 

distancing and thorough hand washing. 

Structural Testing of Lampposts 

Structural testing of all lampposts was carried out by Kiwa who were LCC approved  

professional, structural engineers. This was an annual legal requirement. 

Consultation was held on a Government White Paper which aimed to standardise 

planning at a national level; a response was approved at a Development Committee 

meeting in October. 

Wild-Flower Verges 

The areas of Glebe Way and Barkby Road were submitted to LCC as suitable areas for wild-

flower verges. 

Air Quality 

A meeting with the Environmental Officer from Charnwood was held to discuss how the air 

quality monitors worked, what the data obtained was used for and which stations were in 

operation in Syston. There were five air quality monitoring stations in the town and since more 

detailed monitoring in Syston from 2007, there had not been an air quality breach in the 

Syston for 12 years. 

When asked what STC could do to help the response was: 

Residents should be encouraged to use sustainable transport and to walk or cycle on short 

trips. An increase in electric vehicles during the next few years would have a positive impact. 

Bus Shelters 

Following the vandalism of a bus shelter opposite Tentercroft Avenue, (outside Thorntons 

Tyres), it transpired that CBC had discharged eight bus shelters to STC 15 years ago.   
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LCC had taken on three shelters leaving STC with five to maintain.  The vandalised shelter 

was repaired at STC expenses and an initial condition survey was required to assess any 

works needed on the remaining four shelters. A quotation was approved, work to start in May 

2021. 

Potential Solar Panel Farm  

A representative from Syston Mills Industrial Estate gave a presentation to Commitee to 

gauge initial views regarding the possible siting of a solar panel farm in Syston. 

Brook Improvements 

The Environment Agency were continuing with a project to start environmental  improvements 

of Syston Brook. 

Waste Management 

Two comparative quotations were obtained to compare the cost of BiFFA and an alternate 

waste company collecting our waste against the waste being dropped directly to the BiFFA 

site; current arrangements where Estates Staff drop off general waste to Biffa proved to be the 

most favourable. 

Recycling at the Community Centre was now in operation and we have recycling bins in every 

room at the Centre ready for when room hire is resumed as well as one in the Office. 

Dog Waste Bin Provision 

A condition report was carried out on all dog wastebins in Syston and it was agreed to install 

two 60 litre bins on Deville and Winfield Parks.  Where possible when STC dog waste bins 

were to be replaced, larger capacity bins would be considered. 

Charnwood would provide four new dual litter/dog waste bins free of charge; these are to go 

on: Oxford St, East Avenue, Cross St and Barkby Rd. 

Litter Picking Equipment 

A local litter picking group called the Syston and Thurmaston Litter Wombles requested 

support in the form of litter pickers and bin bag hoops. STC purchased twelve litter pickers 

and twelve bin bag hoops for collection. 

Rodent Control 

A twelve-month contract with Charnwood for monitoring four rodent bins around the Brook 

area was in operation, and this was carried out on a fortnightly basis and reported. 
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CCTV near Melton Road Railway Station 

Several obstacles had prevented the completion of this work and Committee considered 

whether to abandon the project. After agreeing to continue, a major step forward had occurred 

and it was expected that the final stage was imminent. 

Bloom for Syston 

East Midlands in Bloom competition was cancelled this year and no hanging baskets were 

purchased.  Normally 80% of the baskets were sponsored by local businesses and this 

sponsorship was thought to be unlikely during lockdown; as Committee had not budgeted to 

pay the cost of all baskets, it was agreed to with-hold the 2020 order.  There was no penalty to 

pay but a guarantee to support the company in 2021 assuming that there was no lockdown 

was agreed upon. 

CCTV Monitoring 

Monitored by CBC and a monthly report sent out.  

The Charnwood CCTV operator was expected to do at least four camera patrols of Syston 

per day. They also had the 10 cameras on screens which are monitored twenty-four hours 

a day.  

 

 Syston Brook Spring 2021 
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Areas of Responsibility 
 
Syston Town Council 
Parks 

• Central Park 

• Archdale Street Park 

• De Ville Park 

• Memorial Park and Pavilion 

• Winfield Park 
 
Cemetery 

• Cemetery and Chapel 

• Syston & District Cemetery 
 
Areas of green open space at Millstone Lane Development 
 
Allotments x one 
 
Community Centre x one 
 

Charnwood Borough Council 
• Local Planning with consultation with Syston Town Council and residents 

• Grass cutting in open spaces (not parks) 

• Council Tax 

• Refuse and Recycling 

• Street Cleansing 

• Housing 

• Environmental Health 
 

Leicestershire County Council 
• Education 

• Social Services 

• Libraries 

• Roads, Pavements and Traffic 

• Trading Standards 

• Museums 

• Property 
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Businesses Sponsoring Hanging Baskets in Syston 2020/21 

Baytree Café     Metric Services 

Byrite      Fox & Hounds 

Natural World    Hollis & Gamble 

Post Office     JG Locksmiths 

Harborough Portas    Integral Safety 

Paper Moon     Kerrys Celebration Cakes 

Hair by Wayne    Buena Vista Kennels 

Jennings     Syston DIY 

Baker & Co     Spencer Hall Mortgages 

Wreake Valley Flooring   Fireserve UK 

Scissors     AT Services 

Brook Café      Biffa Waste 

Boudoir     Tindles Tree Care 

Just Gents     Supreme Systems 

Nest 

Beer Pharmacie  

Syston Eyecare 

Social Club 

Syston Card Shop 

Dudes & Dudettes 

Village Bakery – High Street 

Village Bakery – Town Square 

Tesco 

Fosseway Freight 

DDC 

LFI Kitchens 

George Walker 
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Thank you for taking the trouble to read this report, a reminder that the Annual Report 

covers the period 1 April 2020 to 31 March 2021.  Much has happened since the period that 

this report covers, and most of the Covid-19 implications and actions are now out of date. 

 

 

 

 

 

 

Cllr Tom Barkley 
Chairman Syston Town Council 
 
20 May 2021 


