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SYSTON TOWN COUNCIL - SOCIAL MEDIA POLICY  

1.SCOPE  

This policy applies to: 

Those interacting with Syston Town Council’s Social Media platforms (inc Facebook, 

Twitter and LinkedIn)  

• Members of the public commenting on Syston Town Council’s social media 

posts  

• Members of the public posting on Syston Town Council’s social media pages.  

 

Aims and Objectives: 

• Provision of information to the community and apps for community 

involvement.  

• Represent the best possible amenities and services by the efficient use of 

available resources. 

• Actively involve local people in Council activity affecting activities in the 

area. 

• Promote equality of opportunity and oppose discrimination.  

• Be open and accountable in all it does. 

 

In order to achieve these aims, the Council will: 

• Work closely with residents, businesses, and community groups. 

• Engage with as many people as possible who have an interest in the Council 

and it’s activities.  

 

Defining the Community. 

The Council considers the community of Syston to consist of: 

• All residents of the town 

• All users of the Town Council’s service’s 

• All those who work within the town 

• All those who own businesses within the town 

• All young people who live and/or go to school within the town 

• All local voluntary organisations, clubs, and societies 

• Any group or organisation that represents some or any of the members of the 

above sections of the community 

Additionally, the Council recognises that there are certain bodies that are crucial to 

the quality of life in Syston and aims to maintain excellent working relationships with 

these bodies, including the Police, the other tiers of local government and 

neighbouring town and other Parish Councils.  
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Unacceptable behaviour: 

Abusive or threatening behaviour will not be tolerated, and any comments or posts 

will be removed. 

Inappropriate comments, images or material that may be regarded as discriminatory 

will be removed e.g. Libellous, harassing, defamatory, abusive, harmful, profane, 

sexually orientated, or racially offensive.  

False or misleading statements that could have a negative effect on the Councils 

reputation will be removed.  

Any comments inciting or supporting somebody to commit a crime or other unlawful 

acts will be removed. 

Do not post content copied from elsewhere, for which you do not own the copyright 

Do not spam, posting the same message, or very similar message over and over will 

be removed 

Do not publicise personal information such as contact details 

Do not advertise products of services 

Do not impersonate someone else 

Verbal abuse and bad language will be removed 

Bullying or Harassment of Syston Town Council Staff or Councillors online will not be 

tolerated 

Continuous harassment or bad language will result in a ban and you will be removed 

from Syston Town Councils platforms. 

 

Complaints: 

Syston Town Council’s Facebook and Twitter pages are for the giving and receiving 

of news relating to the activities of STC, complaints to the Council will not be 

addressed on this page.  Please follow our complaints procedure which can be 

found on STC website. 

 

Definitions 

Bullying: 

“Persistent, offensive, abusive, intimidating or insulting behaviour, abuse of power or 

unfair penal sanctions which makes the recipient feel upset, threatened, humiliated 

or vulnerable, which undermines their self-confidence and which may cause them to 

suffer stress.” 

Harassment: 
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“Unwanted conduct that violates a person’s dignity or creates an intimidating, hostile, 

degrading, humiliating or offensive environment.” 

This usually covers, but is not limited to, harassment on the grounds of sex, marital 

status, sexual orientation, race, colour, nationality, ethnic origin, religion, belief, 

disability, or age. Bullying and harassment are behaviours which are unwanted by 

the recipient. They are generally evidenced y a pattern of conduct, rather than being 

related to one-off incidents.  

Bullying and harassment in the workplace can lead to poor morale, low productivity 

and poor performance, sickness absence, mental health issues, lack of respect for 

others, turnover, damage to the Town Council’s reputation and ultimately, legal 

proceedings against the Town Council including payment of legal fees and 

potentially unlimited compensation.  

Related Policy Documents: 

• Harassment, Bullying and Discrimination Policy 

• Dignity at Work Policy 

• Community Engagement Policy 

• Equal Opportunities Policy 

• Data Protection Policy 

 

 

Equality Impact Assessment  

We need to understand whether our services are meeting everyone’s needs and that 

everyone who needs them has access to those services. We have developed an 

Equality Impact Assessment process for the assessment of any new or significantly 

changed policies, practices, procedures, functions, and services.  

Undertaking Equality Impact Assessments enables us to take action to prevent direct 

and indirect discrimination by ensuring that as far as possible any negative 

consequences for a particular group or sector of the community are eliminated, 

minimised, or counterbalanced by other measures.  

Our ultimate aim is to improve our services. By making sure we have considered the 

potential impact of a policy, strategy  or plan at an early stage potential barriers or 

problems can be avoided and actions put in place these it can be fully incorporated 

into a decisions and not just a ‘bolt-on’ at the end. Working in this way helps us to 

integrate and mainstream equalities into our work. Likewise, when reviewing the 

effectiveness and performance of our services, we can use this procedure to identify 

equality issues and opportunities as an integral part of our review.  


