
MINUTES OF THE ANNUAL TOWN MEETING 

HELD IN THE COMMUNITY CENTRE, SCHOOL STREET, SYSTON,  

ON TUESDAY  14 MAY 2019 

 

Page 1 of 11 
Annual Town Meeting May 2019 

Present: Cllr P Henry – Chairman of the Council 
Cllr T Barkley – Vice Chairman of the Council 
4 Members of the Council 

In Attendance: Catherine Voyce - Town Manager 
Kay Liquorish – Senior Administrator; minutes 
One Member of the Press 

 4 Members of the Public 
  
The Chairman welcomed Councillors, one member of the press and four members of 
the Public to the Annual Town Meeting 2019. 
 
1. MINUTES OF THE ANNUAL TOWN MEETING 2018 
It was proposed by Cllr P Henry and 
Resolved that the minutes of the previous Annual Town meeting held on 22 May 2018 
be approved as an accurate record and signed by the Chairman. 
 
2. CHAIRMAN’S ANNOUNCEMENTS 
There were no announcements. 
 
3. ANNUAL REPORTS OF COMMITTEES  
 
a) DEVELOPMENT AND GENERAL PURPOSES COMMITTEE 
The Chairman of the Development and General Purposes Committee, Cllr E Vardy, 
had retired from Syston Town Council and the Vice Chairman, Cllr M Carnall, had 
been unable to attend the Annual Town Meeting. The report was presented by Cllr P 
Henry:  
 
The Committee met on eleven occasions during the year. 

Committee considered 68 Planning applications compared with 65 during 2017/2018 and 

raised three objections. 

Syston Town Council Business Plan and Strategy 
This huge project was instigated from the Development Committee and after a 
consultation held with local stakeholders a business plan and strategy for the next 
five years was formulated and is now almost through its public consultation process. 
 
Public Toilets, Melton Road and Disabled Only Toilets on Central Park 
The toilets are cleaned daily, Monday to Saturday by contractors.  The toilets are open 
from 8am – 5pm Monday to Saturday and closed on Sunday, unless a special event is 
taking place in Syston, when they will be open by prior arrangement.  Disabled toilets at 
the car park and Central Park can be opened by radar key only. 
Deteriorating lighting in the public toilets at the Melton Road car park was replaced using 
more environmentally friendly and economical LED lighting. 
 
 
Installation of Bench at Northfields 
Permission from LCC Highways had been granted to install the donated bench at 
Northfields. The gentleman whom had donated the bench had arranged for retired 
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contractors to install it.  Resolved to allow the contractors to install the bench at 
Northfields under the supervision of Syston Town Council staff. 
 
CCTV on Melton Road 
Quotation for CCTV camera was approved for installation outside the Mace Shop.  
Resolved to go ahead with the installation of a high definition camera run through a 
Broadband connection together with BT Line installation up to a maximum cost of £5000. 
 
Memorial Clock, Central Park 
The Memorial Clock in Central Park had been repaired during August at a cost of 
£250. 
 
Structural Testing of Street Columns 
It was noted by the Committee that any structural testing of anchor points and 
columns would be the responsibility of STC from 2019 onward. 
All posts that held hanging baskets and Christmas decorations have now been structurally 
tested and under normal conditions will remain sound for twelve months. 
 
Snow Wardens Needed 
Leicestershire County Council were relaunching a Snow Warden scheme this winter and 
parish and town councils were invited to seek volunteers or volunteer themselves. All 
volunteers would  
be provided with the relevant training and correct equipment by LCC. 
 
The Stiles 
It was suggested that The Stiles in Syston could be revamped as the greenery had 
been damaged and there was a lack of parking provision for properties. It was noted 
that Charnwood Borough Council had done some investigation into the area and it 
was agreed that to obtain the report from CBC’s investigation. Cllr M Carnall would 
also bring in his findings from his own research. (It was noted there was an exposed 
sewerage drain – the Town Manager would report this to the relevant authority.) 
 
Waste Bin/Relocation on St Peters Street 
It was agreed that the location of the bin could be a health hazard due to dog waste 
being present and the proximity of the bin to the front door of the house.  
ACTION: CV to write to Charnwood Borough Council to write a letter to Charnwood 
Borough Council to enquire why, in the interests of health, they did not wish to 
relocate the bin themselves. 
 
Remembrance Parade 2018 
2018 also marked the centenary of the end of WW1 and the parade attracted 1000’s to 
mark the occasion.  In addition to the parade, St Peter & St Paul Church hosted a fitting 
exhibition to commemorate all those affected by WW1.  Two sitting “silent soldiers” 
donated by the Royal British Legion were installed in the church and the Council 
purchased two combat “silent soldiers”, one can be seen in Central Park and the second 
is at the Community Centre.  A commemorate centenary bench can also be found at the 
Peace Gardens in Central Park and 45 lamp post poppies were displayed throughout the 
town. 
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Protecting our Historic Buildings 
Following several incidents where the 450 years old building owned by Gambles Funeral 
Directors on High Street, had been hit by lorries; and pedestrians on the narrow 
pavement outside the building had been caught by wing mirrors; Syston Town Council 
made a successful bid to Leicestershire County Council for action to be taken to protect 
this historic building from further damage.  After various remedial actions were 
discussed, the final decision was to install bollards alongside the building to prevent 
vehicles from driving too close to it. 
 
Quotation on additional Christmas Lights on Melton Road 
Quotations had been obtained by Metric for new Christmas lights from Bargain Booze 
down to Leicester Circuits for a cost of £2297.62+VAT. Installation and removal costs 
for this would be £360+VAT.   
It was agreed to bring back to Council in September or October when precepting for 
2020/21. 
 
Plastic Free Community Campaign 
An initiative was being worked on to educate schools, clubs, and individuals to join 
together as a community to be plastic free.  The Chairman thought the project had 
admirable potential for Syston in helping to improve the environment and to help 
protect the planet for future generations and Council agreed to commit to the Plastic 
Free Initiative. 
 
Great British Spring Clean 
The first Great British Spring Clean for Syston was held on Sunday 14 April from 
10am to 1pm.  Over 35 volunteers took part and most expressed a wish for clean 
ups to be ran on a regular basis. 
 
Air Quality 
Is monitored by Charnwood Borough Council and reported on annually to the Council. 
Syston Town Council have requested additional monitoring units at: 

• Railway Bridge 

• Roundabout 

• High Street – opposite Walkers Way 

• Barky Road- opposite Wilkinsons 

• Goodes Lane/ Melton Road 
 

Benches 
Two benches in the town have been refurbished, a steel one on Broad Street and a 
wooden bench on Wanlip Road.  The work was carried out by the Council Premises 
Officer. 
 
 
b) AMENITIES COMMITTEE 
The report was presented by Cllr J Lucas, Chairman of the Committee. 
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Chairman   J Lucas 

Vice Chairman  M Carnell 

Members:  P Henry 

   P Knight 

   K Pacey 

   D Pepper 

   H Screaton 

The Committee has met on eleven occasions, highlights were:    

• Revised Park Terms and Conditions reviewed – Licence to Occupy. 

• Memorial Park is used by junior and adult teams throughout the season and 
grants for refurbishment of the Pavilion is being sought from the FA. 

• A full annual RoSPA report of all playground equipment has taken place and 
any minor defects have been resolved. 

• CCTV in Central Park has been installed. 

• Four new self -watering planters have been installed at the Community 
Centre. 

• Lighting the Skate Park Request – looking at specialist lighting companies 

• CBC held a tree giveaway event, each resident of Syston was eligible for two 
free trees. Over 300 trees were given away and as a gesture of thanks to STC 
help, CBC donated 60 trees to STC. These would be used mainly at the New 
Cemetery. 

• An emergency water leak on Central Park. 

• A new vehicle access and pedestrian gate was replaced next to the houses 
on Brookside bordering Central Park. 

• New goal posts have been installed on Memorial Park and were funded by a 
Football Foundation Grant. 

• New white lining machine has been purchased for marking out the football 
pitches. 

• New Friends of Syston Cemetery Group for the Barkby Road Cemetery is 
currently being set up by volunteers with the help of the Council. 

• A new ride on mower was purchased. 

• Syston Band were grateful for STC’s contribution for new equipment. STC 
would give Syston Band support in principle for a new Portacabin (but not 
financial).  Cllr Barkley would give assistance with applying for a CBC grant. 

• Entry once again into the East Midlands in Bloom Competition. 

• Palisade fencing to replace some existing fencing on Deville Park. 

• New updated sign has been purchased for the Cemetery on Barkby Road to 
replace the old dilapidated one. 

• The MUGA proposal was dropped due to public opposition following a public 
consultation. 
 

Remembrance Parade 2018 
2018 also marked the centenary of the end of WW1 and the parade attracted 1000’s to 

mark the occasion.  In addition to the parade, St Peter & St Paul Church hosted a fitting 

exhibition to commemorate all those affected by WW1.  Two sitting “silent soldiers” 
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donated by the Royal British Legion were installed in the church and the Council 

purchased two combat “silent soldiers”, one can be seen in Central Park and the second 

is at the Community Centre.  The Royal British Legion donated a Union Flag for Central 

Park, Syston Town Council provided the flag pole and installation costs.  A commemorate 

centenary bench can also be found at the Peace Gardens in Central Park and 45 lamp 

post poppies were displayed throughout the town. 

Regular events have taken place throughput the year on Central Park, all 
advertised around the town and on STC website include: 

 
Chipperfield Circus 
Syston Carnival   
Harris & Aspinall Circus May 2019 
Billy Bates Fair  
Charnwood Borough Council free children’s activity during the summer school 
holidays 
Funtopia Event May 2019 

 
Events being planned for 2019-2020 (June onwards) 
Food Festival for August 2019 by ‘Food Gusto’. 
Family Fun Day July 2019 
Syston Carnival has a newly formed public panel and will change their name to 
Syston Summer Fayre. – August 
Billy Bates Fair - September 
 
Panels 
Various Sub-Committees (Panels) have been working throughout the year to focus on 
areas with the aim to improve or develop facilities. 
 
Christmas Event Panel 
A very successful event was held this year on Melton Road and Car Park.  There was 
a road closure and Traffix were the traffic management company for the event.  Stalls 
were sited down one side of the road from the mini island down to Tesco with food 
and drink stalls in the car park. Structural testing of the lamp posts have been carried 
out which is now a Council responsibility. 
 
Tree Panel 
Syston Town Council are responsible for approximately 650 trees.  A full tree survey 
was carried out in 2015 and it has been agreed that future tree surveys would be on a 
Council Ward by Ward basis.  Merton Ward including those along the brook and the 
Cemetery have been re-assessed during 2018/19 and appropriate action is being 
taken.   Majority of the recommended works are now complete; non-urgent tree work 
is suspended between 1 March and 31 July so as not to interfere with the bird nesting 
season.  Remaining budget has been vired to 2019-2020 budget. 
 
Pavilion Panel 
The FA have carried out a detailed assessment of the football facilities at Memorial 
Park.  An FA approved architect has drawn up plans for an extension and 
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refurbishment of the Pavilion and a football pitch inspection has also been carried out.  
Recommendations are currently being actions and this will be beneficial not only to 
the users but will also strengthen our funding bid to the FA. The FA have indicated 
that they could provide 50% of the funding requirements for the improvements. 
 
Cemetery Panel 
The name of the new Cemetery is to be Syston and District Cemetery. 
Glymptons have been appointed as the contractors for the new Cemetery and Project 
Managers are Cemetery Development Services. The Pavilion at the Cemetery has 
been moved nine metres to the left due to the close proximity of overhead power 
cables, planning permission was amended and approved. Burial and associated costs 
have increased in line with other local Burial Authorities. There will be an opening 
ceremony when the new Cemetery is completed. 
 
Churchyard Panel – Closed Churchyard of St Peter and St Paul Church 
The St Peter and St Paul Churchyard is what is known as a “closed churchyard” ie no 
longer used for burials, and it’s maintenance has fallen to Council responsibility.  The 
Council are working with the Parochial Church Council (PCC) and local residents to 
improve the churchyard so that the town can feel proud of its Church and continue to 
use it not only as a place of worship but also for weddings, baptisms and funerals.  To 
date with a budget of £3K, the following has been achieved: 

• The churchyard has been tidied up – this was a huge task of removing years’ 
worth of leaves and untidy growth   

• Main gates have been repainted 

• Some minor tree work has been carried out 

• A brown bin has been arranged for Community help at the churchyard 

• An area of wild flower turf has been recently developed 

• There have been problems with vandalism of signs 
 

Bowling Club Liaison Panel 
This is a joint panel consisting of Town Councillors and members of the Syston 
Bowling Club. 
Green reconstruction work is to take place, as landlords of the bowling green, Syston 
Town Council have assisted the Club financially with refurbishment work on the green. 
STC are continuing to build upon their good relationship with Syston Bowling Club and 
have recently allowed the Bowling Club to park up to 20 vehicles along the Bowling 
Club hedge on Central Park for a ‘one off’ Leicestershire County Bowling event for a 
summer event in 2019 and in August to allow a coach to Park on Central Park for 
Chelmsford Bowling Club match. 
 
Syston Allotments 

• A Poultry Keeping Agreement has been adopted by the Allotment Committee 
and the Council 

• New front fencing would be considered in 2019-20 

• An information sign has been installed 

• Large water bill dispute at the allotments was caused by an incorrect meter 
reading by the Water Company and has been finally resolved in our favour 
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• Allotment rental charges have been increased from January 2020 

• An allotment boundary dispute is on-going 

• The Town Manager attends the monthly Allotment Committee meetings and 
feeds back to Council. 

 

In addition to his report, Cllr J Lucas thanked Cllr D Pepper for keeping a watchful eye 

over the new Cemetery. He also thanked Committee members, office staff, ground 

staff and the Cemetery contractor. 

c) RESOURCES COMMITTEE 
The report was presented by Cllr T Barkley, Chairman of the Committee. 
 
We have had an excellent year of progress and achievement. I would like to thank all 
committee members for their input, also The Town Manager and officers, for their 
advice and guidance to committee. The quality of the reports produced, both written 
and verbal has made decision making straightforward. The professional advice 
received is always sound and where applicable, based on current legislation and 
statutory requirements, this has enabled us to make sound strategic decisions. The 
operational issues created as a result of our decisions have been very capably 
managed and carried out by our Town Manager with the assistance of her staff. We 
receive clear, concise, monthly updates on all requested actions, agreed by the 
committee.  
 
Finance 
Resources Committee has monitored the budgets and all requests for finance from 
other committees, monthly and also set the budgets for 2019/2020 and reviewed the 
Financial Regulations.  
 
We have soundly invested our funds and spread the risk with the main objective being 
capital certainty, security and liquidity. We have been obtaining better interest as a 
result.  
 
The Town Manager has successfully applied for Section 106 funding for development 
of our new cemetery which is drawn down as and when required from Charnwood 
Borough Council, against paid invoices. The expenditure for the new cemetery is 
monitored monthly against the budget for this large capital project and presented to 
committee to ensure we do not overspend.  
In addition, we have received a grant of £500 from Leicestershire County Council (a 
Climate Change Grant) for the installation of new windows and a fire door in The 
Brookside Suite. Our Capital Plan has been reviewed and updated and will enable us 
to carry out major capital projects in the town, such as the new Cemetery development 
and Improvements to our Sports Pavilion.   
 
In the Financial Year ending 31st March 2019 we were under budget by £11K, however 
still approximately £20,857 of our reserves rather than the £32,048 utilised originally 
envisaged. Balancing our income and expenditure remains an absolute priority going 
forward. I would stress we remain in a sound financial position, with adequate reserves 
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and a fully funded Capital Plan. Internal control methods have been reviewed during 
the year along with a thorough review of financial risks, faced by the Council has been 
undertaken.   
 
In the Financial Year 2019/2020 we envisage use of £17,638 worth of Reserves down 
substantially from the £91K of reserves we anticipated using in 2016/2017.  
Additionally, we have lost grant funding of £34,580 over the years which we received 
previously. We have turned the situation around by approximately £109K (£91K-£17K 
+£35K) on a gross budget of £538,370 being some 20% of budget. We are now 
achieving substantially more in the town but still have work to do. The Town Manager 
and officers deserve great credit for this achievement.   
 
Staff Training 
In the rapidly changing environment of Local Government, where more responsibility 
is being devolved to Town and Parish Councils, it is vital are officers are up to date 
with current legislation and its requirements, to enable them to provide professional 
advice to Councillors. A range of training has been undertaken by our staff. The Town 
Manager and Deputy Town Manager are members of the Society of Local Council 
Clerks which runs  seminars providing relevant and specific information on all matters 
pertaining to local Government and Current legislation.  All personnel issues are also 
dealt with by the Resources Committee and Continuous Professional Development of 
our staff is the responsibility of the Resources Committee and we have a Training 
Policy and plan for our staff. Training requirements are reviewed annually at Personal 
Development Reviews and any training issues highlighted at the regular staff meetings 
held by The Town Manager. Staff jobs have been independently evaluated, and other 
jobs benchmarked to ensure fairness and equality with other councils. All staff salaries 
have been reviewed during the year and any personnel issues which are the remit of 
this committee dealt with. 
 
Councillor Training 
Councillors have been kept informed and offered relevant training on a regular basis 
which has been taken up by Councillors, where training was necessary and 
appropriate. The Round Robin Bulletin from Leicestershire and Rutland Association of 
Local Councils, circulated on a weekly basis, provides much information and highlights 
also the training available for Councillors and which we have a budget to cover if 
Councillors wish to attend a course.  
 
 
 
Community Centre 
Our Community Centre has been maintained to a high standard.   WI-FI is available in 
all rooms which is helpful in attracting new community users and groups to our 
Community Centre. We have obtained a Display Energy Certificate for our Community 
Centre, which shows we are more energy efficient when compared with similar 
buildings.  A climate change grant has been obtained towards installing new windows 
and a fire door in the Brookside suite.  A programme of continual improvement has 
made the Community Centre a facility to be proud of.  A further achievement is 
obtaining a completely satisfactory Health and Safety Audit for the Community Centre, 
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which is the result of considerable work over the last few years.  Any minor issues 
identified by Ellis Whittam, our advisers, have been the subject of an action plan, which 
has resolved any concerns.  
 
Policies 
A number of new policies have been introduced during the year namely a Children’s 
and Young People’s Safeguarding Policy, Driving Policy, Mobile Phone Policy, 
Flexible Retirement Policy and Dying to work Charter/Policy. Existing policies have 
been amended to keep in line with current legislation, where necessary and other 
policies reviewed as required, in line with our review schedule for policies. The Council 
Web Site has been upgraded to make it clearer and more user friendly for the public. 
The Staff Handbook is currently in the process of being reviewed and updated  
 
Grants/Donations 
Although we have limited donation budget of £2000 per annum, we have as a Council, 
been able to offer grants to a number of local charities in accordance with our Grants 
Policy.  Grants have been made to Syston and District Volunteer Centre, Syston Band, 
Syston Bowls Club, Syston St Peters and St Pauls Academy, Wreake Valley Academy 
and Roundhill Academy. As a specific project, not part of the annual grant scheme, 
Syston Town Council agreed to make a contribution of £5.5K per year over three years 
in 2015, to help establish the Syston Methodist Youth Café. We are hoping to make 
the final payment during 2019.  The Syston Youth Café is now firmly established in the 
community and opens Thursday and Friday nights for the youth of Syston as well as 
during the day for all residents. All in all, a very successful year of achievement and 
thanks to the committee members and all officers who have worked hard to achieve 
excellent outcomes for our Town, Council and residents. 
 
 
4. CHAIRMAN’S ANNUAL REPORT 
The Chairman of Syston Town Council, Cllr P Henry, welcomed newly elected 
Councillors S Brown and M Mcloughlin to the Council and presented his report: 
 
This has been an excellent year of progress and achievement.  I thank all committee 
and panel members for their valuable input, Cllr T Barkley for his work as Vice 
Chairman, the Town Manager, Catherine Voyce and Officers Ursula, Kay and Sophie 
for their advice and guidance to the Council. The Council provided a wide range of 
services and worked in partnership with Charnwood Borough Council and 
Leicestershire County Council.  
 Syston Town Council comprised of 20 members who are elected every four years.   
Each year the Council elects from its members, a Chairman and Vice Chairman. Cllrs 
Hanif and Kirti Asmal, Claire Rushby (nee Dolan) and Lizzie Gill had resigned during 
the year.  Cllr Maureen Pacey sadly passed away in the year and will be greatly 
missed. Cllrs Josie Branston and Eric Vardy decided that after many years of service 
not to seek re-election this May. Council recognises the great contribution made by all 
of them to the Council and the Town.  
 
Full Council met eleven times during the year.  There are three standing Committees 
and each Committee also met eleven times during the year;  
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1. Resources (finance, personnel and the Community Centre)  
2. Development and General Purposes (planning applications and street 
scene)  
3. Amenities (five parks, allotments and cemeteries)  
 

Charnwood Borough Council provided a weekly Outreach service at Syston to assist 
residents with any issues relating to Charnwood Borough Council responsibilities.   
 
The Civic Reception was a huge success and was attended by the Mayoress of 
Charnwood as well as other civic dignitaries, members of the community and local 
retailers.  £620 was raised towards my nominated Charity, The Woodlands Trust. I 
was invited to and attended eight external ceremonies throughout the year.  
 
Some major projects have been completed, are nearing completion or still work in 
progress. Primarily;  

1. New Cemetery – scheduled for completion by June 2019.  
2. The refurbishment of the Pavilion at Memorial Park, potentially on a 
staggered          project basis.  
3. We have finalised a Community Emergency Plan and are nearing completion 
of a Three-Year Business Plan and Strategy. This is to be rolled out over the 
next year. 
 

 I hope you will find the Town Council’s Annual Report of interest and that it gives an 
insight into what we do. I would like to extend my appreciation to all those local 
residents, businesses and partners, who have, over the year, become involved in 
events and projects instigated by the Council and given their support to assist us in 
providing a high level of service to local people. This report provides you with 
information about our achievements over the past year and our plans for the 
forthcoming year. Please do check our website and Facebook pages to see the latest 
news on the Councils services and projects; alternatively call in to the Council offices 
at the Community Centre where the Council staff will be pleased to help. 
 
5. ANNUAL REPORT OF SYSTON TOWN COUNCIL 
The comprehensive Draft Annual Report of Syston Town Council had been circulated, 
an update showing local businesses and individuals that had sponsored and assisted 
Syston Town Council during 2018/2019 was tabled and presented. 
 
The Annual Report would be uploaded to the STC website, and copies would also be 
available from the Council offices and the Library and cafes in Syston.  The purpose 
of the report was to provide the key facts, figures and highlights of the Council during 
the year; present the year end accounts; list the Town Councillors by Ward and 
Committees; show Councillor attendance and provide an overview of the key 
responsibilities of the Council and how they complemented the work of the Borough 
and County Councils.   
 
An update regarding the Syston Regeneration Project was the public consultation had 
ended and feedback had been received from one person. It was hoped to implement 
the project in June.  
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It was confirmed that the Charnwood Borough Council outreach service takes place 
at the Community Centre on Wednesday mornings from 9am to 1pm each week. 
 
6. Matters Raised by Syston Electors 
There were no matters raised. 
 
The meeting closed at 7.45pm.  
 
     
 ……………………………………………………………………… 


